
CHARITY STRUCTURE 06/06/2026Free Services - BT Funded Projects

Project Manager: x1

BT Project Administration:  x1
Disability Specialist/Trainer: x1
Digital Inclusion Trainers: x6

Project - Gigabit

Digital Skills Programme Officer: x1
Digital Inclusion Trainers:  x11

                                                        21 (FTE 17.1)
                                                              	                
         
HR & Technical
Services
HR Director:
Mairéad Comerford

HR Advisor: x1

Business Process & Systems Development Manager: x1

Technical Manager & System Developer: x1 
             
4 (FTE 3.8)
 


Free Services

Head of Free Services:
Sarah Brain 

Free Services Admin Manager: x1

Free Services Admin: x7  

Disability Technical Consultant: x1

Research and Evaluation Officer: x1
Research & Evaluation Assistant:x1

Engagement & Partnership Manager: x1
          
Community Relationship Team Leader: x1
Digital Skills Project Coordinator: Capgemini x1
Digital Skills Project Trainer: x1

Community Relationship Team Leader: x1

      16 (FTE 13.3)
Sales 

Head of Sales
Pam Dalton

Head of Digital Inclusion: x1  
Account Executive x1 
Sales Development Representatives: x2

Sales Support Admin: x1
               
                  6 (FTE 5.8)
Accessibility Services

Head of Consultancy:
Will Sutton

Principal Consultants x 4

Senior Consultants x 6

Mid Leve Consultants x5

Consultancy Delivery & Improvements Lead x1 
	      
 		17 (FTE 16.5)

Customer Success Planning

Customer Success Manager:
Helen Wickes

Senior Project Planner: x1

Project Planners: x3         
	                
5 (FTE 4.6)
 
	
CEO – Amy Low 





[image: ][image: ]Employees: 76 (FTE: 67.7)
Female: 55% (42)
Male: 45% (34)
P/T Working: 47% (36)
Disability: 24% (18)
Ethnicity: 9% (7)



 
Finance

Head of Finance:
Kim Bridges

Financial Accountant: x1       
                    2     
Marketing

Head of Marketing and Portfolio:
Mark Walker

Marketing Manager: x2

Marketing Executive: x1

                                   4 (FTE 3.6)
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